
Before You Get 
Started

•Required Fields

•Proper use of the back button

•Definitions

• Types of questions



*Required Fields

• The red asterisk *
denotes a field that is 
required and must be 
completed

•Fields can be required 
based on your answers to 
other application 
questions will give an error 
at the top of the screen. 

•The PI will not be able to 
Submit the application 
until all required fields are 
completed.

•he screen. 
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Use the Back Button

• DO NOT use the back 
button on your web 
browser. 

•Occasionally you will 
receive an error page. 
“Stating that the page has 
expired”.  

•You must use the back 
button in the application



Use the Back Button

• DO NOT use the back 
button on your web 
browser. 

•Occasionally you will 
receive an error page. 
“Stating that the page has 
expired”.  

•You must use the back 
button in the application



Resolving the Back Button Error

To resolve this error please 
select the view drop down 
from the task bar and then 
choose refresh.  This will 
redisplay the requested 
data.



Types of Questions

•Multiple choice questions 
have two types.

•Questions that only 
allow one answer have 
Radio buttons which are 
marked by circular 
selection tabs.

•Check boxes which are 
square  will allow 
multiple answers.
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Types of Questions-
(Continued)

• A text box in which any 
amount of text entered.

• A document upload 
appears as an ADD button 
underneath the question.

•When ever you have 
completed  attaching 
your document you will 
receive the choices ok or 
ok add another.  If you 
choose ok then you will 
return to the previous 
page .  Ok add another 
will allow you to add 
another document
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Types of Questions-
continued

• A free text field is 
represented by a box in 
which any amount of text 
entered.

• A document upload 
appears as an ADD button 
underneath the question.
•Chose browse and select the 
document you would like to 
attach.  Select ‘OK’ or ‘OK add 
another’.  If you choose ‘OK’ 
then you will return to the 
previous page .  ‘Ok add 
another ‘will allow you to add 
an additional  document



Definitions

• Workspace –Any page where changes can be made.  Examples of these pages is 
a study workspace shown below.



Entering Issues

If you have an issue with 
the eIRB software please 
file an issue by selecting 
issues on the MY home 
Page



Entering a New Issue

To start a new issue select 
the Submit a New Issue 
Button. 

• This page will also allow 
you to view status of your 
previously submitted 
issues by using the tabs in 
the center of the screen



Submitting an Issue

Complete all required 
fields and select OK at the 
bottom of the page.
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